INTRODUCTION
workmen turned up one evening to repair his
telephone, he greeted them and bade them
farewell with so much cordiality that I could not
but think of the cold arrogance which an ordinary
"captain of industry" would have displayed in
face of so tiresome an interruption.
Notwithstanding his reticence, he has humour,
a grim humour which manifests itself in restrained
laughter. But he cannot understand a joke, and
no one would ever venture to tell him what is
called a funny story. He loves order and precision.
Opening one of the volumes of an encyclopedia,
he looks for statistics concerning Italian women,
and gives them to me down to three places of
decimals. Once he said to me: "I have a dislike
for the a peu pr&s." In the German typescript
I submitted to him he punctiliously corrected all
the typist's errors. So great is his exactitude that
when, in search of certain information, I wanted
to get in touch with some of his ministers of
State, he telephoned to them twice over giving
full details as to the place and time of meeting
and as to the materials with which they were to
supply me. Thrift, which upstarts are very apt
to forget, has for him become so much second
nature that he wrote some notes for me on the
back of cards of which the other side contained
the pencilled agenda of the previous week.
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